Johnson&dJohnson

EHS&S Technical Standard
465.TEC.04 Preferred External Ground Transportation Service
Suppliers

1.0 PURPOSE

The purpose of the Technical Standard is to ensure transportation services are provided in
a safe manner to J&J employees and guest.

2.0 SCOPE

Non-Johnson & Johnson owned vehicles contracted to provide transportation services for
employees and guests such as, but not limited to buses, shuttles, taxi’s, chauffeured
services, and rideshare providers.

3.0 REFERENCES

3.1 EHS&S Standards
465 Vehicle Safety

3.2 Other J&J documents

465.TEC.01 Fleet Safety Crash, Injury and Mileage Reporting Requirements
465.TEC.02 Fleet Safety Code of Conduct (FSCC)
465.TEC.03 Powered Two Wheeled Vehicles

3.3 External/Third-party standards/documents
N/A

4.0 DEFINITIONS

All terms with defined definitions are identified by use of BLUE, CAPITALIZED, BOLD and
ITALIC font.

Definitions for terms located in the EHS&S Standards are located in the EHS&S Glossary.



https://truvaultviewer.jnj.com/StandardUrl.aspx?DocNum=TV-STA-02434&Repository=TV
https://truvaultviewer.jnj.com/StandardUrl.aspx?DocNum=TV-TEC-155023&Repository=TV
https://truvaultviewer.jnj.com/StandardUrl.aspx?DocNum=TV-TEC-155015&Repository=TV
https://jnj.sharepoint.com/:w:/r/teams/WWEHSS/Knowledge%20Repository/EHSS%20Glossary.docx?d=w6310dc189a0842738229ab2a1a23454b&csf=1&web=1&e=UZ38kk
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5.0 REQUIREMENTS
5.1 PREFERRED GROUND TRANSPORTATION SERVICE SUPPLIERS

5.1.1

5.1.2

Must comply with 465.TEC.02 Fleet Safety Code of Conduct (FSCC) requirements
and have approved contracts and agreements in place.

Transportation services providers must provide formal driver training to their new
hire drivers and maintain a refresher-training schedule of no longer than once
every three years.

Must ensure all vehicles undergo preventive maintenance as recommended by the
manufacturer at designated intervals with all service activities recorded.

Transportation services providers must maintain records and statistics of their
crashes and injuries and use these statistics to identify safety improvement
opportunities.

Transportation services providers must have alcohol/drug/medication restriction,
seat belt, full ban mobile phone and electronic device use and fatigue policies in
place.

5.2 Good Practice Recommendations

5.2.1

These good practices can be used as a differentiator when making the final
selection from a pool of potential ground transportation service suppliers. J&J
affiliates or sites should advise external suppliers that the following recommended
good practices will be considered as part of the procurement decision-making
process.

5211 Window Decals and Loose Articles

The ground transportation service supplier should have a requirement in
place that restricts the placement of labels, signs, and stickers on the
windows of the vehicle in locations that may obstruct the driver/rider’s field
of vision unless these are required in certain locations by local legislation.
Artifacts and other items should not be hung from the rearview mirror.

5.2.1.2 Speed Management

Preferred ground transportation service suppliers are those that have a
program in place that monitors driver/rider speed via GPS or other on-board
telematics devices. This program should be designed around a driver/rider
risk identification system with an appropriate intervention system to improve
driver/rider safety performance.

5.2.1.3 Fleet Safety Industry Awards/Industry Certifications/Accreditations

Road safety industry awards, certifications, accreditations like the
International Prince Michael Award, ISO 39001, Ministry of Transportation,
Department of Transportation, and Insurance Certifications are different



https://truvaultviewer.jnj.com/StandardUrl.aspx?DocNum=TV-TEC-155015&Repository=TV
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types of certifications/accreditations that are available to companies that
demonstrate expertise in their field, core program management and
continuous improvement. J&J personnel signing contracts/agreements with
ground transportation service supplier companies should consider any
awards or certifications that have been awarded as part of the selection
criteria.

5.2.1.4 Carjacking/Personal Safety/Threat of Violence/Executive Protection Training
Ground transportation service supplier companies have a training and or
awareness program that addresses how to identify, manage, reduce and/or
eliminate the occurrence or threat to personal safety or security while
driving, especially in countries where these risks are of concern.

5.3 Preferred External Ground Transportation Service Suppliers Selection Rating Tool

Instructions for use: Attribute a 1-5 score to each criteria listed in the required table
below, with 5 representing the best score.

1 = has not been met.

2 = currently being developed with an assigned target completion date.
3 = meets some of, but not all the intent or requirements.

4 = meets most of, but not all the intent or requirements.

5 = has been fully met and has been in place for some time.

Required Criteria Score (1-5)
A driver license checking program is in place.
A safety belt use policy is in place always requiring use by all
passengers.
A no use mobile phone and electronic device policy/program is in
place for both hand-held and handsfree devices regardless of local
laws.
A driver training program is in place.
All vehicles meet J&J's minimum safety feature requirements.
There is a vehicle maintenance and condition program in place.
There is a CRASH and INJURY reporting process in place.
There is an alcohol/drug use program/policy in place.
There is a fatigue management program/policy in place.
The ground transportation supplier has adequate insurance coverage
in place.
Total

Select external ground transportation service supplier with a minimum score of 39 in
the Required section. Those who also score a ‘yes’ in the Preferred section are more
preferred.
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Preferred

Yes/No

There is a windows decal and loose articles policy/program in place.

There is a speed management program in place.

Ground transport supplier has industry awards/certifications/
accreditations like 1ISO 39001.

Training and awareness programs are in place addressing threats to
personal safety and security while driving.

Supplier provides multiple ADVANCED SAFETY FEATURE in their
vehicles

6.0 ATTACHMENTS

*** END OF DOCUMENT ***




Johnson&Johnson

7.0 REVISION HISTORY

Issue Review Author o
Description of Change
Number | Date
1 April 2023 Gabriel Kardos | New Procedure/Format
2 Jan 2024 J. Kerollis Add links to newTEC documents
3 Feb 2024 J. Kerollis Updated J&J logo
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