
Mobile Phone and Other Electronic Device Use Policy  


Drivers are prohibited from using hand-held or hands-free *electronic devices at any time while the 
vehicle is in operation. 


**Pre-programmed navigation applications like Apple/Android CarPlay may be used if the vehicle is 
completely stopped and properly parked in a safe location.


Where local regulations allow, mobile phone records of drivers involved in vehicle crashes may be 
requested. If it has been established that the driver was using a handheld or handsfree mobile phone or 
other electronic device while driving, discipline will be issued, and training provided. Subsequent 
violations may require additional disciplinary actions up to separation from the company.


Start all conference calls, if you are the host, communicating to the group that no one should be calling 
in from a hand-held or hands-free cell phone while driving regardless of their role (fleet driver and all J&J 
employees). 


Do not accept incoming calls, participate/or listen in on conference calls, or place a call while using any 
device unless the vehicle is completely stopped and properly parked in a safe location. The shoulder of 
the road is not considered a safe location; a parking lot is a safer choice. If you hear that one of your 
colleagues may be driving during a conference call, ask them to hang up and call in when they are safely 
parked. If your management is requesting you to participate in a conference call or any other call while 
driving, please contact the Global Director of Office and Road Safety. Non- SAFE FLEET employees 
(general employees) should not be permitted to participate in business calls, conference calls, or text for 
business while driving.  Focus on the safe operation of the vehicle and take every precaution to minimize 
all possible distractions while driving. 


The use of music players with ear buds or headsets while the vehicle is in operation is strictly prohibited. 


Store mobile phones and other electronic devices in a secure location so they don’t become projectiles 
in the case of a crash. The storage location, like a glove box, should be easily accessible in case the phone 
may be needed to make an emergency call. 


To avoid theft, securely store company assets (e.g., computers, samples) out of sight. Personal Items: 
Johnson & Johnson is not responsible for personal items damaged or stolen as the result of a company 
provided vehicle incident. 


*These include text and voice messaging devices, e.g., mobile phones, and other electronic devices such as smart phones, tablets (iPad or 
equivalent), laptop computers, “wearables” (such as smart watches), and two-way radios.


** A vehicle that is stopped on the roadway, in traffic, and not properly parked, is considered a vehicle in operation. Follow these rules and local 

laws when using a global positioning system (GPS): a. Become familiar with the Safety and Product information booklet provided with the unit 
before using it. b. Securely attach GPS unit to use in a hands-free, auditory mode, in a location that can provide “at a glance” information 
(similar to viewing the dashboard), and that does not obstruct your view.
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