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EHS&S Technical Standard 
465.TEC.01 Fleet Safety Crash, Injury, and Mileage Reporting 

Requirements 
1.0 PURPOSE  

Crashes, injuries, and mileage must be accurately reported according to the definitions 
outlined herein to ensure consistent and timely data reporting across J&J worldwide. 

2.0 SCOPE 
Please see 465.TEC.02 Fleet Safety Code of Conduct (FSCC) Appendix 1 for full scope of 
this Standard: Application of Vehicle Safety Standards to Driver/Riders and Vehicle 
Categories. 

3.0 REFERENCES 

3.1 EHS&S Standards 

465 Vehicle Safety 

3.2 Other J&J documents 

465.TEC.02 Fleet Safety Code of Conduct (FSCC) 
465.TEC.03 Powered Two Wheeled Vehicles 
465.TEC.04 Preferred External Ground Transportation Service Suppliers 

3.3 External/Third-party standards/documents 

N/A 

4.0 DEFINITIONS  
All terms with defined definitions are identified by use of BLUE, CAPITALIZED, BOLD 
and ITALIC font. 
Definitions for terms located in the EHS&S Standards are located in the EHS&S 
Glossary. 
Mileage Definitions and Criteria 

Personal miles/kilometers: 
• Commute to/from work: the regular place of employment  

• If an employee has multiple regular work locations and travels between 
home and several work locations during the day: the trip from home to the 
first work location or, the trip from the last work location to home are 
considered personal miles.  

https://truvaultviewer.jnj.com/StandardUrl.aspx?DocNum=TV-TEC-155015&Repository=TV
https://truvaultviewer.jnj.com/StandardUrl.aspx?DocNum=TV-STA-02434&Repository=TV
https://truvaultviewer.jnj.com/StandardUrl.aspx?DocNum=TV-TEC-155015&Repository=TV
https://truvaultviewer.jnj.com/StandardUrl.aspx?DocNum=TV-TEC-284068&Repository=TV
https://truvaultviewer.jnj.com/StandardUrl.aspx?DocNum=TV-TEC-283997&Repository=TV
https://jnj.sharepoint.com/:w:/r/teams/WWEHSS/Knowledge%20Repository/EHSS%20Glossary.docx?d=w6310dc189a0842738229ab2a1a23454b&csf=1&web=1&e=UZ38kk
https://jnj.sharepoint.com/:w:/r/teams/WWEHSS/Knowledge%20Repository/EHSS%20Glossary.docx?d=w6310dc189a0842738229ab2a1a23454b&csf=1&web=1&e=UZ38kk
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Business miles/kilometers/Point of call: 
• Driving to a business meeting not held at your regular place of employment. 

• Travel to and from a Point of Call, visiting a customer, going to a client’s 
premises for a meeting, or making a repair call. 

• Driving between work locations. 
Properly Parked Vehicle 
A “properly parked vehicle” is a vehicle parked in a public or private area where parking 
or loading and unloading of passengers or cargo is permitted. A properly parked 
vehicle is one that is parked in a safe location that is legally designated, with the 
parking brake applied and the doors locked. A vehicle waiting in traffic for any reason is 
not considered properly parked. 
Wear and Tear 
Very fine scratches which accumulate over the course of a vehicles use are an 
example of “wear and tear.”  Scratches, dents and other visible occurrences attributed 
to a specific identifiable event are not considered “wear and tear” and as such must be 
reported as a CRASH if damage, INJURY or fatality occurred. 
Crashes per Million Miles (CPMM) 
CPMM is a measure of crash rate. To calculate the CPMM, the number of crashes is 
multiplied by 1,000,000 and the result is divided by the total mileage driven by the 
vehicles. This metric is expressed by the following formula: 

CPMM = Number of crashes x 1,000,000 
Total vehicle mileage 

 
Injuries per Million Miles (IPMM) 
IPMM is a measure of INJURY severity. To calculate the IPMM, the number of crashes 
with INJURY is multiplied by 1,000,000 and the result is divided by the total mileage 
driven by the vehicles.  This metric is expressed by the following formula: 

IPMM = Number of drivers injured x 1,000,000 
Total vehicle mileage 

Injuries must be reported for the following cases: 
1. Crashes with INJURY to J&J Employee or AUTHORIZED DRIVER/RIDER* 
2. Crashes with INJURY to Other Driver 
3. Crashes with INJURY to Pedestrians, Cyclists or Bystanders 

*This category will be measured against the Worldwide and Regional IPMM targets 
and includes work-related “recordable” injuries only as defined below. 
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Injury Reporting Assumptions (for vehicle related injuries)   
An injury must be reported if it meets any one of the following criteria: 

• Medical treatment is rendered beyond first aid 

• Restricted work activity is imposed or an employee is temporarily or 
permanently transferred to another job 

• There is a lost work day or work days from work 

• There is a loss of consciousness 

• It is considered a SERIOUS INJURY OR ILLNESS CASE (SIIC), if i.e., an 
INJURY that has a major impact or effect on the health of the employee.  
This includes death, amputation, fracture (other than hairline fracture of any 
bone or non-displaced fracture of a digit), in-patient hospitalization (other 
than for observation), surgical intervention and continuous IMPAIRMENT. 

For additional details on these categories, please consult your EH&S and/or Global 
Health Services & Well-Being representatives for additional information. 
INJURY/Illness reporting protocol beyond SAFE FLEET reporting requirements 
must be followed based on sector/franchise reporting requirements. 
Injury reporting must capture injury to J&J employees or other authorized 
driver/riders. Depending on the severity of the injury or crash, SAFE FLEET is 
required to follow an ESCALATION PATHWAY, up to the executive management 
level in some cases. In cases of fatality or other life-threatening injuries (involving 
our driver or other third parties), your management and the regional SAFE FLEET 
SME (Sr. Manager/Manager) must be notified within 24 hours of knowledge of the 
incident.  The term “Severe Impact or Fatality Precursor” (SIFp) is used to 
categorize a subset of the potentially gravest types of injuries, illnesses, 
environmental impacts and fatalities including life-threatening, life-altering, 
involving severe environmental impact or result in a fatality. There are eight types 
of vehicle-related SIFps that Employees are required to report to their EH&S, 
SAFE FLEET SME and GHS local contacts who can assist with the reporting 
process. Refer to Appendix 2 related to which vehicle crash types need to be 
reported as SIFPs.  Vehicle and field related Good Saves should also be reported 
to your SAFE FLEET or EH&S responsible.  A “Good Save” refers to an incident 
that almost happened or an environmental mishap that almost occurred. It includes 
near misses, unsafe conditions identified, and unsafe behaviors that could have 
resulted in an injury / illness, environmental impact or property damage. Additional 
information about Good Saves can be found via this link. 

https://jnj.sharepoint.com/teams/WWEHSS/incident-curve?OR=Teams-HL&CT=1690276018259&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMzA2MDQwMTE3NyIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D
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5.0 REQUIREMENTS 

5.1 Roles and Responsibilities 

5.1.1 SAFE FLEET Subject Matter Experts (SMEs) are responsible for ensuring that 
their fleet drivers are accurately reporting crashes and injuries based on these 
definitions. 

5.1.2 SAFE FLEET reporters are responsible for categorizing crashes and injuries 
according to these definitions.  

5.1.3 SAFE FLEET SMEs are responsible for ensuring that fleet management, leasing 
and accident management companies are accurately reporting results using these 
definitions. 

5.1.4 Teams must conduct program reviews annually in CURVE to ensure accurate 
reporting of mileage, crashes, injuries, vehicle type and crash cost data. 

5.1.5 In collaboration with EH&S, ensure on time crash reporting, and provide 
information to support the EH&S CURVE entry and CAPA closure process. 

5.2 Vehicle Mileage 

5.2.1 At the end of each reporting period (monthly or quarterly depending on region), the 
total miles/kilometers travelled by the company vehicle must be reported by the 
driver to the SAFE FLEET reporter. 

5.2.2 Employees who drive company owned or company leased vehicles in countries 
that require both business and personal mileage must comply with local legislative 
and local requirements. 

5.2.3 Employees who drive personal vehicles for business (ie. more than 10% of their 
total yearly mileage is driven on company business) and who receive an 
allowance, compensation, or commission, must report business-related mileage 
only. 

5.2.4 Employees are responsible for the accurate recording of their mileage. Mileage as 
indicated on the odometer, fuel card data provided through the fleet management 
supplier, fuel supplier or J&J site, mileage planning/recording apps, or travel 
reports are acceptable mileage sources. 

5.2.5 Mileage calculated based on fuel consumption, service hours, or any other 
methods are not acceptable mileage sources. 

5.2.6 J&J sites reporting mileage in such manners must move to an acceptable method 
of collecting mileage sources within one year of receiving this standard. Exceptions 
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must be approved in writing by the Regional Office and Road Safety SME (Senior 
Manager/Managers). 

5.3 Crash Reporting Criteria 

5.3.1 A crash involving a company-owned or leased vehicle (or personal allowance 
vehicle while driving on company business) must be reported. 

5.3.2 A work-related crash that results in injury to any person or vehicle damage as 
defined in Appendix 1, is considered a crash, and must be reported to the 
employee’s manager or, if unavailable, another member of line management within 
24 hours of the crash and to a member of the local SAFE FLEET team or Fleet 
Vendor. 

5.3.3 Any vehicle crash resulting in the fatality of “our driver,” the “other driver” or other 
road users (pedestrian or cyclist) must also be reported to the Global Director 
Office and Road Safety and Regional Office and Road Safety SME (Senior 
Manager or Manager) within 24 hours of the knowledge of its occurrence. 

5.3.4 All crashes and injuries to internal or external third parties must be reported into 
the CURVE incident management tool via local SAFE FLEET data reporters. 

5.3.5 Material damage (to our vehicle or other vehicle) arising from the categories found 
in Appendix 1 (regardless of the repair cost) are considered a crash and must be 
reported to the employee’s manager, or, if unavailable, another member of line 
management within 24 hours. 

5.3.6 Failure to report a crash within 24 hours may be considered a serious violation and 
may result in disciplinary action, up to and including termination of the employee or 
withdrawal of vehicle use. 

5.4 CURVE Reporting Criteria 

5.4.1 If the FLEET VEHICLE was properly parked, occurrences resulting in vehicle or 
property damage only, do not have to be reported in CURVE. 

5.4.2 Normal “wear and tear” (see definition) that may occur over time and is not 
attributed to a specific identifiable event and that does not visibly alter the 
appearance or performance of the vehicle will not be considered or reported as a 
crash. 
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6.0 ATTACHMENTS 

6.1 Appendix 1: Classification for the Reporting of Crashes 

Each J&J site must ensure that a system is in place to categorize crashes as listed below 
and must ensure all third-party vendors follow the same reporting conventions. 

Description Death or Injury Bent Metal Damage or 
Other Property Damage 

1) Collision between vehicles in motion:  

Hitting or being hit by a vehicle 

1.1) J&J Driver failed to give right of way (failed to yield). 
Report in CURVE Report in CURVE 1.2) Other driver failed to give right of way (failed to yield). 

1.3) J&J Driver hit rear of other vehicle. 
1.4) Other driver hit rear of J&J vehicle. 
1.5) J&J Driver parking / “unparking” * (parallel, street, garage parking) 
1.6) Other Driver parking / “unparking” 
1.7) J&J Driver Hit and Run (Hit Other Driver). 
1.8) Other Driver Hit and Run (Hit J&J Driver). 
1.9) Our Driver Lost Control and Hit Other Vehicle 
1.10) Other Driver Lost Control and Hit Our Vehicle  

2) Collision with stationary object: 

2.1) Hitting a stationary object; no other vehicle involved (garage 
door/side, pole, barriers, etc.). 

Report in CURVE Report in CURVE 

3) Non-Collision Crashes 

3.1) J&J Driver lost control of vehicle (e.g., rollover of the vehicle) 
Report in CURVE Do not Report in CURVE 3.2) Acts of Nature such as tree, rocks, animals, rain, lightning, 

earthquakes, severe storm, etc.  
3.3) Properly Parked Vehicle: Damage to unoccupied vehicle. 
3.4) Fire, Theft or Vandalism:  Death or injury resulting from fire, 
vandalism, or theft (i.e., breaking into vehicle). 
3.5) Vehicle or Equipment Failure:   
Death or injury resulting from vehicle or equipment failure (e.g., electrical 
fire, tire blow-out).   

4) Contact with Pedestrians or Cyclists: 
Death or injury caused by impact by the in scope vehicle, an object carried 
on the vehicle or set in motion by the vehicle. Report in CURVE Report in CURVE 
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6.2 Appendix 2: MVI SIF-P Motor Vehicle Classification 

Motor Vehicle 
Incident (MVI) (Cars, 
POWERED TWO 
WHEELERS 
(POTW), buses) 

 

Any motor vehicle 
incident where SIF 
harm could occur. 

 

• Crash caused by driver under the influence of 
alcohol or an intoxicating substance or driving 
while fatigued (falling asleep while 
driving/riding), or distraction (cell phone use or 
other). 

• Driver, rider or passengers involved in a crash 
involving airbag deployment, improper use of 
seatbelt(s)/restraint, helmet, inflatable vest 
activation. 

• Pedestrians, cyclists or bystanders struck by 
J&J vehicle. 

• Loss of vehicle control/rollover or vehicle forced 
off the road. 

• Head on collision, collision with a heavy-duty 
truck, or J&J driver/rider had to swerve to avoid 
a head on collision. 

• Broadside collision at an intersection.  

• Crash involving a J&J two-wheeler vehicle 
(scooter, motorcycle, bicycle etc. 

• Crash resulting from excessive speed for the 
conditions. 

FLEET VEHICLES per 
standard definition including 
two wheelers. Pedestrian 
Safety. SITE SHARED 
VEHICLES. External Ground 
transportation provider (Taxi, 
rideshare, employee 
transportation buses, …) 

 

Site Transportation 
Vehicles (Powered 
Industrial Vehicles, 
Delivery trucks, 
MEWP’s, Bicycles)  

 

Rollover, collision, 
sideswipe or 
pedestrian contact 
with sufficient speed 
to cause SIF harm. 

 

• Rollover, collision, sideswipe or pedestrian 
contact with sufficient speed to cause SIF 
harm. 

• Pedestrian contact with any moving vehicle 

• Contact with stacked or stored materials >6ft/ 
2m, including racks 

• Driver caught between/ caught by during 
operation 

• Tip-over 

• Dock drive-off or trailer roll-away, topple or 
collapse 

• Vehicle contacting another Vehicle 

• Loss of control of a PIV 

• Unauthorized usage of Site transportation 
vehicles 

• Load/ Pallet collapse in transport vehicles 

Docks: e.g. dock plates, 
driving of dock, unsecured 
trailer) Pedestrian collision 
Property damage Tip over 
Contact with another vehicle 
Loss Control 

 

 
 

*** END OF DOCUMENT *** 
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7.0 REVISION HISTORY 
 

Issue 
Number 

Review 
Date 

Author 
Description of Change 

3 Nov 2020  TruVault Format 

4 Nov 2021 G. Kardos Updated for clarify and added Appendix 2 

5 April 2023 G. Kardos Addition of SIF-p and Good Saves, updated 
J&J logo  
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