Cell Phone Policy Update

Policy Statement

The Company recognizes that driver performance and road safety are negatively impacted by the use of
mobile devices while operating a vehicle. Use of a mobile device in the vehicle is permitted only when
parked in a safe place. Mobile devices include, but are not limited to: cell phones, smart phones, iPads,
tablets, and other computers. All employees are prohibited from using mobile devices while operating a
company fleet vehicle, rental vehicle, or while driving a personal vehicle on company business. The
“hands free” use of these devices is also prohibited.

Guidelines for Fleet Drivers

The Company may request that the employee provide Company cell phone and Company email records
as part of its investigation of a collision or reported breach of this policy. This collection and use of
employee personal information is consistent with the Company’s Employee Privacy Policy. Failure to
cooperate with a Company investigation may result in the loss of fleet vehicle eligibility (without
compensation) and other corrective action up to, and including, termination of employment.

If the policy violation is revealed as part of the annual motor vehicle record (MVR) review process for
authorized fleet drivers, the SAFE Fleet Administrator will report the violation in writing to the employee
and the employee’s manager. The employee may also be required to discuss the incident at a meeting
with the Company’s SAFE Fleet team.

If the policy violation is revealed through other channels (e.g., complaint from public, co-worker or
manager observations) the employee’s manager will have a documented discussion with the employee
which will be reported in writing to the SAFE Fleet Manager, Canada.

Subsequent violations of this policy will result in progressive corrective action up to, and including,
termination of employment.

For authorized fleet drivers, each violation of this policy will result in the addition of 9 points against the
driver’s record under the SAFE Fleet Driver Record Program (SFDRP). The additional points may result in
the driver being designated as “high risk” and subject to other requirements and conditions under the
SFDRP.
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